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Problem:

An incorrect entry in the software for the Comm Class for the CFF file was made by Softing,
our vendor for Fieldbus Foundation. This problem affects ABB System Hosts. This
particular file was part of Firmware Release 04.01.16 and 04.02.26.

Resolution:

If you are using Fieldbus Foundation communications protocol and your customer has an
ABB System Host this can be corrected by:
1. Firmware Release 04.02.27 and above contains a corrected version of the CFF file.
(It is not necessary to install the new Firmware.) Download and install the latest .CFF
file.

2. This software is also available on the web site at
http://www.cidra.com/downloads.asp and go to Category ‘Software’ and then ‘Select'.

Note: The Fieldbus Foundation web site may not have the latest files available for
download. Itis always advisable to go to the CiDRA web site.

Contact Technical Support with any questions
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