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Problem:  
On all transmitters programmed with Firmware Release 03.00.14 and later firmware 
versions, erroneous date and time stamps can be stored in the transmitter internal data log 
file resulting in incorrect date and time stamps when downloading a Data History or 
Snapshot file. 
 
Resolution: 
Always select ‘→CLEAR HISTORY’ under the transmitter ‘DIAGNOSTICS’ menu whenever 
the date or time is changed in the transmitter. 
 
Note: It is recommended that a Data History file is downloaded (using transmitter clock as 
timestamp) and the correct timestamp verified following any clock change procedure.  This 
will ensure that the transmitter is applying the proper timestamp to data in the Data History 
file. 
 
This procedure will be incorporated into the next manual release. 
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